
K4Community Plus User Guide

Need help?
Contact Member Support!

Call: 1 (855) 876-9673
Email: support@k4connect.com

K4Community Plus is a mobile app for senior living residents and their families and friends. It helps 
keep residents connected, engaged and active with their community. Get to know K4Community Plus 
by reading about each “Section” of the mobile app below.

The Home section of the app is made up of 
two areas: What’s New and Library. What’s 
New is a “feed” that shows the most recent 
Posts from the community. Each “card” in 
the feed are called “Posts.” The Posts in the 
Home section are organized chronologically. 
You can scroll to see older Posts. The Library 
is a repository of community information.

The Events section of the app is a feed that 
shares community events. A list of all of the 
events in your community can be found in 
“Events”. If you tap on the Attend button, 
the event is moved to “My Events”. 

The Dining section of the app 
is a feed of menu and dining 
information. You are able to see 
dining menus here. 

The Resources folder in the Library is a feed of resources — such as policies, meeting 
agendas, meeting notes, etc — that your community team publishes. 

The Directory section of the app shares a list of all of the residents and staff in your 
community. You can add a bio to your profile here. You are able to call or chat with a fellow 
resident by clicking on their name. You can search by name, email, address and more.

The Photos folder in the Library shows all 
photos posted by the community team.

The Videos folder in the Library shows all 
videos posted by the community team.

Share K4Community Plus: This allows you to invite your Friends and Family to sign up for the 
app so they can see what is happening in your community!   

The More section of the app opens 
a menu in which you can see the 
Directory, Home Controls and 
Share K4Community Plus. 

The Chat section of the app allows 
you to chat one-on-one with fellow 
residents and your friends & family 
members. 
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